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Starting the Atlanta VA Research Credentialing Process 
 

What to Expect:  
The Research Credentialing process is comprised of two main components, obtaining an 
appointment with the Atlanta VA Health Care System (AVAHCS) and completing the required 
training courses and paperwork to engage in research activities. These processes will run 
concurrently and the steps described in the following pages will walk you through both.  
 
Timelines:  
For those who will not be paid by the VA and will need to obtain a Without Compensation 
(WOC) appointment, the process will likely take at least 1 month. This includes students and 
staff who will be paid by an entity other than the VA (i.e. Emory, FAVER, CDC). For those who 
are being paid by the VA and have already been hired by HR, the timeline is mostly up to you. 
But, all requirements can reasonably be completed within 1-2 weeks.  
 
Eligibility: 
Because the VA is a federal government facility there are many restrictions regarding who may 
conduct research at the AVAHCS. Please consult with your Principal Investigator and the 
AVAHCS Research Eligibility Requirements document available on the Research Credentialing 
website ( https://www.atlanta.va.gov/services/research/Research_Credentialing.asp)  
to confirm that you are eligible to participate before proceeding with the steps below.  
 
Contact Person:  
Throughout this process you will work with the Research Credentialing Coordinator, Angela 
King, to complete all of your research credentialing requirements. If you have any questions 
please reach out to her at Angela.King1@va.gov or (404) 321-6111 x206170. 
 
 

 
Getting Started 

 
1. The very first step to starting the Atlanta VA Research Credentialing process is to create an 
account at www.atlaref.org.  

 
 
 
 
 

https://www.atlanta.va.gov/services/research/Research_Credentialing.asp
mailto:Angela.King1@va.gov
http://www.atlaref.org/
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2. Once you click the link, you will be brought to a page with 9 registration questions. How you 
answer these questions will determine the type of credentialing packet you are provided. If you 
have any questions about how to answer these questions please ask your Principal Investigator 
and/or the Research Credentialing Coordinator, Angela King (Anglela.King1@va.gov).  
 

 
Important Notes for Registration Questions: 
Question 3: If you are a medical student who has been fingerprinted and onboarded by 
Education Service Line, please select “Yes” for this question.  
Question 5: If you think you should answer “No” to this question, please confirm this with your 
Principal Investigator/Supervisor. If you will need access to a VA database like VINCI to conduct 
data analysis you will likely need to select “Yes” here.  
Question 6: Only select “Yes” if your PI has an assigned VA Bio Research Lab. This does not 
include the labs in the Clinical Studies Center (CSC). If you are unsure consult your PI.  
Question 8: Only select “Less than 6 months” if you will be at the VA less than 6 months AND 
will not need computer access at the VA, otherwise select “Greater than 6 months”. 
Question 9: If you possess any of the following licenses, please select “Yes” for this question. 

- MD, DO 
- CNA, LPN, RN, APRN, NP, DNP 
- Physician’s Assistant (PA) 
- Speech Language Pathologist (SLP) 
- Physical Therapist (PT) or Occupational Therapist (OT) 
- Licensed Clinical Social Worker (LCSW) 

 

mailto:Anglela.King1@va.gov
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3. The next page you will complete is your Employee Profile. Please fill in the information on 
this page as you and/or your PI see fit. If you are unsure of what to list in the “Work Contact 
Information” Section you can fill in the information as listed in the picture below. This 
information can be updated at any time after your account is created.  
 

 
 
Note: If you have a professional or school email address please use it. If you are in the process 
of being hired and do not have your professional email address yet, you can enter your 
personal email address. You will receive the following message, but that is OK.  Press Ok and 
proceed with creating your account.  
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4. Once you submit your employee profile you will be brought to the home screen of your AREF 
Online account. Here, it is critical that you press the link to “Download your Research Training 
and Credentialing Forms Packet” (see below).  

 
 
5. Your credentialing packet will download as a compressed zip file that includes your 
comprehensive checklist and all of the forms and instructions you will need. The first thing you 
should do is open and save your checklist.  
 

 
 
6. If you are not being paid by the VA, it is recommended that the first requirement that you 
work on is the completion of your WOC Appointment Application Packet. This is the starting 
point for your VA appointment and background check. The process to obtain your appointment 
is the longest part of the process and will take approximately 1 month from the date you 
submit your packet. After you submit this packet you will have plenty of time to work on the 
other requirements as your package works its way through VA HR.  
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7. As you work with the Research Credentialing Coordiantor to complete the requirements on 
your checklist, she will mark them as complete on your AREF Online account. You can log in to 
your account at any time to check on the status of your checklist and see what you still have left 
to complete by clicking the link below. 
 

 
 
PLEASE NOTE: When you viewing your checklist this way you will see links to “Visit Site” for the 
online training courses (see below). These links are currently broken. Please refer to the 
instructions for creating these accounts in your credentialing zip file (downloaded in step 5) and 
if you need to access TMS or CITI please type the following URLs into your internet browser. 
CITI: www.citiprogram.org  
TMS: www.tms.va.gov/secureauth35  
 

 

http://www.citiprogram.org/
http://www.tms.va.gov/secureauth35
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8. Once all of the requirements on your checklist have been completed, you will receive an 
email from the AREF Online site that your credentialing is now complete and your Principal 
Investigator should add you to a research project. Once you have been added to a study, you 
are free to begin work.  


